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Day 1 -27.03.2019
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TIME

INSTITUTION’S NAME

INFO

08:30

Arrival, Welcome at Verein Multikulturell
(VM)

09:00

Verein Multikulturell

Presentation of the organisation

09:30

ZEMIT & AST
www.zemit.at/en/
www.zemit.at/en/ast-en.html

ZeMiT offers confidential, independent, free and
multilingual consultation for persons with a migration
background in legal and social questions (in Innsbruck,
and some districts of Tyrol). As a partner organization of
the Austrian Public Employment Service (AMS), labour
market integration is a particular concern.

Since 2013, the ZeMiT also offers advice for persons
with qualifications acquired abroad. AST offers free,
multi-lingual information as well as counselling and,
where appropriate, monitoring throughout the
recognition or evaluation process, so as to facilitate the
integration of skilled labour into the labour market.

Topic:
Presentation of Zemit & AST

Multilingual consultation
services for legal and social
questions - Challenges and
Solutions, Case Studies

12:00

Austrian Chamber of Commerce (WKO)
www.wko.at

The Austrian Chamber of Commerce represent more
than 517,000 member companies. As the voice of
Austrian business, we are committed to forward-looking
policies which benefit the economy e.g. tax relief, cutting
red tape, subsidies.

Topic:
Migration as a chance for
Austria

13:15

Lunch

14:15

15:00

Departure Kundl for

Visit of NOVARTIS

Topic:
Visit to good practice in work
integration of migrants

17:30

Departure for Innsbruck and closure of Day 1



http://www.zemit.at/en/
http://www.zemit.at/en/ast-en.html
http://www.wko.at/
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Day 2 - 28.03.2019

TIME INSTITUTION’S NAME INFO
09:30 | Public Employment Service Austria (AMS) Topics:
www.ams.at ¢ Information about AMS,
AMS-Tyrol
¢ Presentation of services
related to migration &
asylum
e Information on red-white-red
card, related to work-permit
11:30 | Itworks Topic:
www.itworks.co.at Jobservice Tirol &
projects tailored for migrants
The social enterprise supports disadvantaged people of
all ages, ethnic groups re-entering the work process. It is
a public service and co-operates with private and public
companies. Migrants and asylum seekers belong to the
enterprise’s main target group.
13:15 | Lunch
14:30 | MILE Transnational Multi Stakeholder Working Groups
WG1: Approaches and tools in training and integration into labour market
Sub-topic WG1: Labour market integration of TCNs - Sharing of knowledge & experiences
Distribution for WG1:
Facilitator: VM (Austria)
Participants: VM (Austria), OTC (Greece), AFOLMET (Italy), Municipality of Milan (Italy),
Portugal High Commission for Migration (Portugal), Municipality of Athens (Greece), ICEI,
(Italy)
WG2: Social and personal support tools to reach, involve and accompany migrants into the
labour market
Sub-topic WG2: Vulnerable groups: TCN women/ unaccompanied minors & the labour
market - challenges and solutions
Distribution for WG2:
Facilitator: ACH (Spain)
Participants: ICEI (Italy), EMIT (Italy), OTC, (Greece), Southside Partnership (Ireland),
ACEDE (Spain), AGCI (Italy), ALDA (Spain)
WG3: Employers’ organizations needs (based on research results - activity 2.1) and long-
term involvement strategies
Sub-topic WG3: Workplace diversity and intercultural issues
Distribution for WG3:
Facilitator: HOU (Greece)
Participants: VM (Austria), Region of Tyrol (Austria), Commercial Association of Varda
(Greece), ETT Amiga (Spain), FUTUR (Spain), Municipality of Milan (Italy)
16:30 | Short presentation on findings - PLENARY
17:00 | Closure of the meeting



http://www.ams.at/
http://www.itworks.co.at/

©

Day 3 - 29.03.2019
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Time Designation Moderation
08:45 Arrival
09:00 Wrap up and feedback on Day 1 ICEI, VM
and 2
09:30 Exchange of experiences and ACH
practices on
training for employment
11:00 Update on the project ICEI
12:30 Evaluation, conclusions ICEL; conclusions by VM
13:00 Lunch
14:15 City tour




